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When I tried to upload a pdf file in Media library I am getting chrome symbol as icon instead of pdf icon. I tried in vanilla instance where everything works fine. I checked the template's icon and it is correct. I found that the icons are coming from physical location (sitecore/shell/themes). Please help me in identifying where the mappings happens to fix the issue.
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The reason is that Siteore use the associated icon from the OS. Acrobat Reader is installed on your laptop, not on your SITserver. So the SIT server displays a default icon instead.


You can specify which static file to use for which extension in the web.config. To add the PDF icon, do the following:


Download a .pdf icon from the Adobe Website (due to licensing restrictions, Sitecore is not shipped with an Acrobat Reader icon). Place the icon wherever you wish.


Go to Sitecore.config file and modify media type : 


<mediaType name="PDF file" extensions="pdf">
  <mimeType>application/pdf</mimeType>
  <forceDownload>false</forceDownload>
  <sharedTemplate>system/media/unversioned/pdf</sharedTemplate>
  <versionedTemplate>system/media/versioned/pdf</versionedTemplate>
  <!-- New section -->
  <thumbnails>
    <generator type="Sitecore.Resources.Media.MediaThumbnailGenerator, Sitecore.Kernel">
      <extension>png</extension>
    </generator>
    <staticFile>File location. For example /sitecore/shell/Themes/pdficon_large.png</staticFile>
  </thumbnails>
  <!-- end:New section -->
</mediaType>



Clear the folders:


	/temp/ folder (at least all files named â€œfileIconâ€�)

	The Sitecore media cache (default located at /app_data/mediacache/)

	Clear your browser cache.
	Restart the website.



More information you can find here: https://briancaos.wordpress.com/2013/01/10/sitecore-media-library-missing-pdf-icons/
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                Tried installing reader in server but didn't worked as expected. Then I followed the 2nd approach and it got worked. Hence accepting the answer.
                
                
– Anjo
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Expanding upon a comment, we opted to change the order Sitecore processes the icon.


The patch file to do so would look something like this:


<?xml version="1.0"?>
<configuration xmlns:patch="http://www.sitecore.net/xmlconfig/">
    <sitecore>
        <pipelines>
            <!-- Change the order of how Sitecore gets the icon so that it checks Sitecore before the system. -->
            <getFileIcon>
                <processor type="Sitecore.Pipelines.GetFileIcon.Processors.GetIconFromSystemFileAssociation, Sitecore.Kernel">
                    <patch:delete />
                </processor>
                <processor type="Sitecore.Pipelines.GetFileIcon.Processors.GetIconFromSystemFileAssociation, Sitecore.Kernel" />
            </getFileIcon>
        </pipelines>
    </sitecore>
</configuration>
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	Please be sure to answer the question. Provide details and share your research!

But avoid â€¦
	Asking for help, clarification, or responding to other answers.
	Making statements based on opinion; back them up with references or personal experience.

To learn more, see our tips on writing great answers.
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